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PC Support Specialist / Telecom Coordinator
Federal Judiciary - U.S. Courts

Matthew Groover
Sr. Automation Specialist / Network Administrator at U.S. District and Bankruptcy Courts
District of Idaho

Ray is customer focused, friendly and compassionate when dealing with others
experiencing technical issues. His composed demeanor, and calm methodical approach to
problems, is one of Ray’s greatest strengths. He is always personable, dedicated, and a
thoughtful individual. Ray always goes above and beyond, especially when dealing with
difficult situations, and is... more

February 28, 2014, Ma

Brandon Karpen
Contract Attorney

Ray is very tech savvy and came to my aid on a number of occasions when | needed
help with computer or phone issues. He is friendly, patient, and sticks with a job until it's
complete. | highly recommend him for any kind of IT services.

17, 2013, Brandon worked d with Ray at F

Laura Sapieszko
Systems Analyst at Insight Global

It was a privilege having Ray as a customer. | supported him with his PBX.
Ray came to me with programming questions that weren't always easy. He is the type of
person that can, and will, be able to come up with the right answer.

r 27, 2013, Laura was with another company w
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